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The TOPS! Call Center
1-866-682-2258
Speak with a Representative

The TOPS! Integrated Voice Response System
1-866-682-2258

Using touch-tone phone 24 hours-a-day,
7 days-a-week

. The TOPS! My Tops Trips Web-Site
https://www.mytopstrips.org/
24 hours-a-day, 7 days-a-week
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ToPs! Trip Reservation Options

BROWARD COUNTY

TRANSPORTATION OPTIONS

The TOPS! Call Center

* Representatives available from 4:40 am through 12:40 am

* Single point-of-reference for Clients to interface with TOPS!

* Piece of mind for Special Needs clients

* Alternative booking method for those not able to use the
IVR or Web

* Improved oversight of trip flow vs. multiple Call Centers

* Ability to insert special trips as needed

The Call Center — It’s TOPS!
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e Cancel Trips

e Obtain Service Window Times (After 6 pm)

e Review future trips
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The TOPS! “My Tops Trips” Web-Site

e Available 24 hours a day for Full ADA Eligible Clients :
* Cancel Trips
* Obtain Service Window Times (after 6pm)
* Review Future Trips
* Book Trip Reservations Up To 3 Days in

Advance

* Review Past Trip History
* Print Trip History

Direct link to web-site: https://www.mytopstrips.org/
Also available through the Broward County Web Site
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The TOPS! “My Tops Trips” Web-Site

Clients enter their crtor ot
TOPS! Client ID (PIN)

BROWARD COUNTY

and create their TRANSPORTATION OPTIONS S

Welcome to TOPS Online Trip Management

password.

Manage My Trips online website customer is a

self managing system. Customers can make trip

reservations, view past trips, cancel trips, check
status of current trips.

Please contact TOPS Reservations by phone in
order to set up addresses that can be selected
on this website to request trips. If you have
previously traveled to an address on TOPS then
the address may already be available on this
website when requesting a trip. Reservations
can select up to ten (10) previous trips in order
for you to utilize through the enline scheduling

system (this website).
Broward County Transit— TOPS Program
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The TOPS! “My Tops Trips” Web-Site

Dashboard

Features: Welcome GARRETT ERB Sign out

° Cu rre nt & PaSt Tri ps Wednesday, October 30, 2013

* Print Past Trip History | Dashboard | [
° Map the T”p

BROWARD COUNTY
TRANSPORTATION OPTIONS

Broward County Transit - TOPS Program

Current Trips Schedule a new trip
H »
b CO py t h e Trl p tO Date/Time Tripld  Status Details
. Pickup - 5340 Pine Cir,333,CORAL SPRINGS
SC h e d u | e a new Trl p Wednesday 10/30/2013 Drop-off - 3203 W COPANS RD,POMPANO Profile
i:ﬂquested Drop-off Time - 08:00 9485012 Cancelled EE;:?';B 5 Garrett Erb

(774) 283-1497
Status: Active

Available Actions: Past Trips Summary

View Past: | 1 Month E of trips Member Since: 2005
* Account Tab

Date/Time Tripld  Status Details

d S u p p O rt Ta b Pickup - 1 N University Dr,Plantation
Friday 10/25/2013 Drop-off - 5340 Pine Circle, 333,Coral
Requested Pickup Time - 02:41 9468393 Cancelled Springs

e Schedule a New Trip & e

[ Map Trip H Copy Trip ]
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The TOPS! “My Tops Trips” Web-Site

Features:

* Verify/Update
Email

* Change Password

Available Actions:
e Dashboard Tab
* Support Tab

BROWARD COUNTY
TRANSPORTATION OPTIONS Broward County Transit -- TOPS Program

Welcome GARRETT ERB Sign out
Wednesday, October 30, 2013

Dashboard
Change Password
Email paratransit@broward.org
Current Password
New Password

Confirm New Password *

Broward County Transit -- TOPS Program
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The TOPS! “My Tops Trips” Web-Site

ToPs!

Support

BROWARD COUNTY

TRANSPORTATION OPTIONS

Broward County Transit - TOPS Program
Welcome GARRETT ERB Sign out

Features: Wecnesday, october 30,2013
* Helpful Phone Numbers

* Hours of Service Dastooara | accoun IETZER

* Mailing Address R S e ey e e e

Monday - Saturday 4:40 a.m. — 12:40 a.m.
Sunday 6:45 a.m. — 10:15 p.m.

Available Actions: Sunday . Saturday 8:00 a.m. 500 prm.

° Da S h boa rd Ta b Hearing-Speech Impaired/TTY: 954-357-8302
To reset your password call: - 1-866-682-2258

* ACCO u nt Ta b BCT & Paratransit Customer Service: 954-357-8400
Mailing Address
TOPS!

1 N University Dr STE 3100-A
Plantation FL 33324

Web Address
www.broward.org/bct/pages/paratransit.aspx
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Trip Reservation Options

The TOPS! “My Tops Trips” Web-Site

Dashboard | Account | support I

1. Plan Your Trip

2. Add Travelers

3. Confirm
Specify the Add additional Confirm the details
locations, date and travelers and of wyour trip and
time of your trip. equipment. submit.
1. Plan Your Trip
Specify where you'd like to go and at what time.
@ Round-trip © One-way
. From =] 2
Schedule a new trip To =1 e
}} @ Depart O Arrive
Date 4] at hour[~]: minute [~] AM[~]
From hal B
To i rﬂaE

@ Depart © Arrive
Date

3] at hour[~]: minute[~]| Am[~]
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The TOPS! “My Tops Trips” Web-Site

Client will return
to the Dashboard tab

Dashboard | Al

Trip 9485911 has been requested.

to rev|ew new tr| p Trip 9485912 has been requasted. Schedule a new trip »
Current Trips Profile
Date/Time Tripld  Status  Details Garrett Erb
Fitkup - 5340 Fine Ci 233, CORAL SPRINGS (774) 233'_149_"
Wednesday 103012013 _ Drop-off - 3203 W COPANS RD,POMPAND BEACH Status: Active
Requested Drop-off Time - 08:00 AW H4BE012 | Cancelled | Fare - 32.50
as Oar summary
Pickup - 3202 W Copans Rd,Pompanc Beach Member Since: 2005
Friday 11401/2013 Drop-off - 1 N University Dr,Flantation

S485511 | Waitlisted | Fape - 53,5

Requested Drop-off Time - 08:00 AM

| Gancel Trip | | Map Trip | | Copy Trip |

Pickup - 1 N University Dr,Plantation
Fridzy 11/01/2013 R » Drop-off - 3203 W Copans Rd Fompano Beach
Reqactes Pi;kl.pTirra--:'E:!r:' py | ESIZ Waitisted | Fore - 53,50

Cancel Trp | [ Map Trip | [ Copy Tip |

Past Trips

View Past: 1 Month [¥]oftrips [ Print Past Trips

Date/Time Trip Id Status Details

Pickup - 1 N University Dr,Plantation
Friday 10(25/2013 Drop-off - 5240 Fine Circle, 333, Coral Springs

QARD T Mmoo



BROWARD COUNTY
TRANSPORTATION OPTIONS

Trip Reservation Options

The TOPS! “My Tops Trips” Web-Site

Client may see the
trip displayed on
the map.

pastivoard | Accout | support R

Map Trip
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The TOPS! Integrated Voice Response System
The Night Before - Outbound Calls

At 5pm, call-takers stop taking reservations

* Batch is run to schedule all trips

e All trips are sent to IVR

* |VR calls each client with service windows
for next days trips

e All calls are completed by 9pm
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Trip Reservation Options

BROWARD COUNTY
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The TOPS! Integrated Voice Response System
Day of Service Arrival Notification - Qutbound Calls

On the Day of Service, an automated
Arrival Notification call will be sent to
the client when the van is 5-10 minutes
away or within 3-5 miles of the
residence
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